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1) Preparing for your first infrared sauna home experience

1. Review all health and safety instructions. If you’re in doubt about using your infrared sauna, first consult with your 
physician.

V2 Controller

2) LCD control panel

Temperature | Timer
 Set time and temperature

Lighting
Adjust lighting

Music | Bluetooth
Connect sauna to bluetooth

Power Button
Turn sauna off
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The controller is touch sensitive, so you must hold down the 
power button for 2-3 seconds.   

3) Powering on your sauna
1. Plug in the power cord to the electrical outlet. All lights on the LED Control Panel will flash once.

2. During Off mode, nothing will display.
3. We recommend turning the sauna on for the maximum time and temperature in order to burn off any factory dust before
using your sauna for the first time. For maximum performance of the heaters, cycle your sauna (turn on to max temperature
and run for one hour) 2-3 times.

Getting started

4) Starting up your sauna
1. Hold your index finger on the bottom left side of the LCD

screen until the controller turns itself on.
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Settings

5) Setting the sauna session time and temperature

Adjust Temperature
  Use slider or + & - buttons

Adjust Timer
Use slider or + & - buttons

Start | Stop
Start and stop heat and timer

Return to Home
Go back to home screen
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Bluetooth

6) Using Bluetooth

Your bluetooth device should see BT-SAUNA after you 
select the BT button on the controller.  

Please note that most device operating systems 
are constantly being updated while the 
controller's operating system stays the same. 
This very well may be the cause of bluetooth 
signal disruptions (sound cutting in and out).

Select track
  Previous and next track

Adjust volume
Increase or decrease volume

Return to home
Return to home screen

Pair your bluetooth device
Press to pair your device
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Lighting

7) Controlling the multi-color LED light

Red light therapy can be used during your 
sauna session by selecting the "red" button. 

Select color
  Select desired color

Scroll
Use finger to scroll different colors

Power ceiling lights
Select slider to turn lights on / off

Return to home
Return to home screen
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11) Error codes

                EO: Temperature Sensor Disconnected. Reset sauna. Unplug and plug back in. Call customer support if needed.

                E1: Short circuit. Check all connections.  

HH: Inside Sauna Temperature is over the limit (170°F/76°C).

Contact Information for Customer Service:

• Telephone No. :

• Email :

EO

E1

IN HH

HH error will be resolved automatically. During HH error, your sauna will 
automatically shut down and go into a cool-down period.

Error Codes

(800) 983-0067

support@finnmarkdesigns.com

12) Customer service
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For your record, please complete the following information.  
You will need to refer to this information when calling customer service:

Date of Purchase:

Model Number:

Dealer Information (Name & Telephone):

G. Limited Warranty

Date of Delivery:

Serial Number:

Phone #: (800) 983-0067

Email: 

support@FinnmarkDesigns.com 

FinnmarkDesigns.com
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